Caregivers' guide to Kaiser Permanente
Medicare health plans

You want high-quality care for your loved one — a health plan that offers personalized

support, features extra benefits, and makes care convenient for both

of you. That's what you get with a Kaiser Permanente Medicare health plan.

Care and coverage combined in one plan

* All of our available doctors welcome Kaiser
Permanente Medicare health plan members.

e Procedures ordered by a doctor are covered.

* You can easily add dental, vision, and
hearing coverage to a plan.

Built in caregiving tools

* View your loved one’s health record with the
Act for a Family Member feature on kp.org.

* Message their care team with questions and
schedule new appointments.

* Refill their prescriptions.
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A seamless care experience
e Our doctors work as a team to take care of
our members.

» We coordinate care every step of the
way, from preventive services to chronic
condition management.

e Care teams view the same medical record,
so members don't have to repeat their story.

Convenient access to care

e See a doctor, get a lab test, and
pick up prescriptions during one visit
in many locations.

e Get 24/7 care with phone and video visits.

* Refill prescriptions online or over the phone
and have them delivered.
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Featured benefits

{i}e Some plans may start at just $0 premium per month and a $0 annual deductible?

Comprehensive health care with hospital care, medical services, and prescription
drug coverage, all in one plan

$0 copays for preferred generic drugs?

Learn more and enroll

For a full list of benefits, scan the QR code
or visit kp.org/medicare.

1. You don't need to be a member of Kaiser Permanente or biologically related to the person you're caring for to
use the Act for a Family Member feature. You must be 18 years old, have your own kp.org account, and not be a
staff member at a caregiving facility. The person you're caring for needs to add you to their account. 2. Available
on select plans. Not available in all regions.

In California, Hawaii, and Washington, Kaiser Permanente is an HMO plan with a Medicare contract.

In Colorado, Kaiser Permanente is an HMO, HMO-POS and PPO plan with Medicare contracts. In Oregon,
Southwest Washington, Georgia, Maryland, Virginia, and the District of Columbia, Kaiser Permanente is an
HMO and HMO-POS plan with a Medicare contract. Enrollment in Kaiser Permanente depends on contract
renewal.
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